
Microsoft Dynamics CRM

“Microsoft Dynamics 
CRM is truly a new 

platform for Polaris, 
allowing support and 
sales teams to evolve 

and work together 
in ways that were 

not possible with the 
legacy applications.”

BEDE BRAEGELMANN
Project Manager for Sales, 

Service & Marketing,
Polaris

Find, Win, and Grow Your Customer 
Relationships with Microsoft DynamicsTM CRM 
Microsoft Dynamics CRM is a full customer relationship management (CRM) 
suite with marketing, sales, and service capabilities that are fast, familiar, 

customer relationships. Delivered through a network of channel partners 

Microsoft® products to streamline processes across an entire business.

MARKETING: GENERATE DEMAND 
Provide marketing professionals with data cleansing and segmentation 
tools, campaign management features, and insightful marketing analytics 
to increase the effectiveness of marketing programs, generate demand, and 
better track key performance indicators. Microsoft Dynamics CRM provides 
a holistic, comprehensive set of marketing capabilities so you can better 
understand customers and target your resources to the areas of highest return.

SALES: CLOSE DEALS FAST
Enable salespeople to create a single view of the customer with tools 
that streamline and automate everyday sales processes promoting 
shorter sales cycles, higher close rates, and improved customer retention. 
Microsoft Dynamics CRM gives sales professionals fast access to customer 

prospects and customers informed of new product and service offerings. 

CUSTOMER SERVICE: DELIVER RESPONSIVE SERVICE 
Deliver customer information, case management, service history, and support 
knowledge to the desktops of customer service personnel, giving them the 

your support process, and places no limits on the number of users.

Customer Choice
A cornerstone of Microsoft Dynamics CRM is customer choice. Designed 

deployments, Microsoft Dynamics CRM enables customers to choose the 

over time if business or IT preferences change.



“With the improved 
knowledge Microsoft 

Dynamics CRM
 gives us about the 

customer and
 a better, more 

force to the back 

are improving our 
competitiveness, 

customer service, 
and saving costs due 

PETER GLÜCK
IT Manager,

Volvo Construction Equipment

WORKS THE WAY YOU DO

CRM works the way your people work. 
Get started quickly ® environment 

CRM solution.  
Empower users 

® spreadsheet software, to create their own 

reliance on outside support.
Provide role-tailored access to information and data both online and 

need—delivered in the way they want it.

WORKS THE WAY YOUR BUSINESS DOES

Design and automate business processes
®

Foundation platform.
Conduct business globally with full support for multiple languages and 

keeping costs under control. 
Align IT and business goals
data models, and mapping tools to help build a solution that matches your 
business and your people.

WORKS THE WAY TECHNOLOGY SHOULD 

an adaptable and affordable CRM system that can grow and change with 
your business.

Realize fast return
enhanced architecture that gives you fewer elements to deploy and maintain.  
Protect IT investments

geographies, and lines of business. 
Connect to other technologies

access to functionality.

LEARN MORE ABOUT MICROSOFT DYNAMICS CRM 
To learn more about the full suite of Microsoft Dynamics CRM 
marketing, sales, and customer service capabilities visit 
http://www.microsoft.com/dynamics/crm.
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